IonuTHKA KOH(PUAECHIHATBHOCTH
HHTEepPHeT-caiiTa

. MockBa

Hacrosimas [Tonutrka KOHQUACHIIMATHFHOCTH MEPCOHANBHBIX NaHHBIX (nanee - [lonmuTuka
KOH(HIEHIIMATBHOCTH) SIBJIIETCA HeOTheMiieMol yacThio [1yonuunoit odepTsl, pa3MenieHHON Ha
caiite B cetu Mutepuer no aapecy: bk-marketing.ru (nanee - Caiir).

Cepaucsl CaiiTa - UHTEpaKTUBHbBIE (AHAIOTOBbIE) TPOrPaMMHbIE KOMIIOHEHTHI Ha CTPAHUIIAX
Caiita, UCTIONB3yEeMBbIE JJII HHTETPAllii ¢ HMHOOPMAIMOHHBIMU CUCTEMAMH M TIPEIO0CTABIISIONTNE
noJip3oBaresnsiM Caiita onpeaeneHHbIe BO3MOXKHOCTHU MO TOCTyny K uH(popmanuu Ha CaiT.

Hcnons3oBanue CCPBUCOB Calita o3HadacT 6C3OFOBOpO‘IHO€ cornacue Ilonp3oBaTens ¢
HacTosIEeH Tlonmutuko u YKa3aHHbIMHU B Hel YClI0BUsIMHU O6pa6OTKI/I €ro HCpCOHaHBHOﬁ
I/IH(l)OpMaLII/II/I; B CJIy4dac HECOoIIacusd ¢ 3TUMU yCIIOBUAMU Ilons30Barens JOIKECH BO3ACPIKATHCA OT
HCIIOJIb30BaHUs CCPBHUCOB.

1. OBILIHME ITOJIOXXEHU A

1.1. B pamkax nHacrosimed [lonmutuku mox mepconansHOM uH(pOpManuen [lonb3oBaresns
MMOHUMAIOTCSI:

1.1.1. TlepconanpHast uH(popmarms, kotopyro I[loib3oBarens mpemocTaBiIseT O cebde
CaMOCTOSITEJIBHO MIPU PETUCTPAIIMU (CO3TaHUH YYETHOM 3aIMCH) WIIA B MPOIIECCE UCTIONB30BAHUS
CepBucoB, BKIIIO4as nepcoHanbubie nanubie [lonb3oBarens. O0s3aTenbHas i MpeaoCTaBICHUS
CepBurcoB HHpOpPMAIIHS IIOMEUEHA CIICIIHATLHBIM 00pa3oM.

1.1.2. JlaHHBIE, KOTOpBIE ABTOMAaTHYECKU Iepenarorcs cepBucam Caiita B mpouecce ux
UCTIONB30BAaHNUS C TIOMOINBIO YCTaHOBJICHHOTO Ha ycTpoiictBe Ilomp3oBaTtenst mporpaMMHOTO
obOecrnieuenus, B ToM uuciae I[P-aapec, nanusle ¢aitnoB cookie, uHpOpMaius o Opayzepe
[Tonp3oBatenss (WM WHOM MporpamMme, C TOMOIIBIO KOTOPOHW OCYIIECTBISETCS TOCTYN K
CepBHCaM), TEXHHYECKHE XapaKTEPUCTUKH OOOpYylOBaHMA M NPOIPAMMHOIO OOECIeueHus,
ucnonb3yeMbix [lomp3oBarenem, gaTa M BpeMs JOCTyIla K CEpBHCAM, ajpeca 3alpallnBaeMbIX
CTpaHUII ¥ MHas 0J00Has HHPOpMAaLU.

1.1.3. Hacrosmas Ilonutuka koHQUIEHIMATbHOCTU NpuMeHsieTcss Toiabko K Caiity bk-
marketing.ru. Caiit bk-marketing.ru He KOHTPOIMPYET M HE HECET OTBETCTBEHHOCTH 3a CAWTBHI
TPEThUX JIUII, Ha KOTOpbie [lob30BaTeh MOKET MMEPEUTH IO CChUIKAM, JOCTYITHBIM Ha caiite bk-
marketing.ru.

2. [IEJIU OBPABOTKU I[TEPCOHAJIbBHOM MTHOOPMAIIUH TTIOJIb30BATEJIEN

2.1. Caiit coOupaeT U XpaHUT TOJIBKO Ty EPCOHANBHYIO HHPOPMAIHIO, KOTOpasi He0OXoauma
JUI IPEAO0CTAaBIICHUS CEPBHCOB WM MCIIOJHEHUs COIIAllleHnid 1 1oroBopoB ¢ Ilonb3oBarenem, 3a
UCKJTIOYEHHEM CIIydaeB, KOIJa 3aKOHOJATeIbCTBOM MPEIYCMOTPEHO OO0s3aTelbHOE XpaHEHUe
NEepCOHAIbHON MH(OPMALIMK B TEUEHUE ONPEIEICHHOTO 3aKOHOM CPOKa.

B ciydae nomydenus ysemomienust ot Ilonbp3oBarens o0 oT3bIBe coriacusi Ha 00paboTKy
nepcoHaNbHBIX JaHHBIX CalT mpekpaiiaer oOpaboTKy mepcoHalbHBIX NaHHBIX [loib3oBarens B
CpOK, He npeBblmaromuii 10 pabounx AHEH ¢ MOMEHTA MOTyYeHHS.



YBenomiienne 00 0T3bIBE corliacusi Ha 00padOTKY NEPCOHANBHBIX JaHHBIX HAMPaBISIETCS Ha
aJipec EeKTPOHHOU MouThl: web@bk-company.ru, a Takxke myTeM NUCbMEHHOTO 00paleHus 1Mo
opuandeckomy aapecy: 170100, ropon Teps, yia. Muayctpuanbhas, 1oM 7.

2.2. Ilepconanbnyto uadopmanuto [Toap3zoBarens CallT 00pabaThiBacT B CICAYIOIMINX IEIISX:
2.2.1. Unentndukanun [Tons3zoBarens, 3apeructpupoBanHoro Ha Caiite.

2.2.2. llpenocraBnenust Ilonp3oBarento aocTyna K MNEPCOHATM3UPOBAHHBIM pecypcam
Caiira.

2.2.3. VYcranoBnenusi ¢ Ilomp3oBareneM OOpaTHOM CBsI3M, BKIJIIOYAs HAIpaBICHUE
YBEIOMJICHHUH, 3alpOCOB, KacalommMXcsi ucrmonb3oBaHus Caifta, oka3aHusl yciyr, o0OpaboTKy
3anpocoB U 3asBok 0T Ilonp3oBaTers.

2.2.4. Onpenenenusi Mecta HaxoxaeHus [lonbp3oBaTens st obecriedeHuss OE30MacHOCTH,
MIPEIOTBPAIICHUS MOIIIEHHUYECTBA.

2.2.5. HO,I[TBep)KI[eHI/IH JOCTOBCPHOCTHU u IIOJIHOTBI ICpCOHAJIbHBIX JaHHBbIX,
MMpeaoCTaBJICHHBIX Ilonw3oBareaeMm.

2.2.6. OCYU.[@CTBJ'I@HI/ISI pCKHaMHOﬁ JIeaTelIbHOCTH ¢ cornacus Ilons3oBarens.

3. YCJIOBUS OBPABOTKM ITEPCOHAJIBHOM HHOOPMAILIUU ITOJIb30OBATEJIEU
" EE [IEPEJTAYU TPETBUM JIMLIAM

3.1. Cailr xpaHHT TepcoHANBbHYIO HHpopMmaruio I[lonp3oBareneii B COOTBETCTBUU C
BHYTPCHHUMH pErIaMEHTaMU KOHKPETHBIX CEPBUCOB.

3.2. B ortHomenun mnepcoHanbHON uH(popmanuu Ilonb3oBarenss coxpaHsercs ee
KOH(UACHIMAIBHOCTh, KpOME ClyyaeB JOOpOBOJbHOTO mpenocraBieHus [lomp3oBarenem
uH(popMauu o cede It 001Iero A0CTyna HeorpaHUuYeHHOMY Kpyry jmi. [Ipu ucnonb3oBanun
OTAENbHBIX cepBHCOB llonb3oBaTenb commamiaercss ¢ TEM, YTO OINpeleleHHas YacTb €ro
NepCOHANIbHON MHPOPMAIIMKM CTAHOBUTCS O0ILIEIOCTYTHOM.

3.3. CaiiT BIpaBe nepeaaTh nepcoHanbHyto HHpopmaruto Ilonbp3oBarens TpeTbUM JUIAM B
CJIEAYIOUIMX CIIyYasx:

3.3.1. Ilonp30BaTenn BbIpa3unJI COIIaCueC HA TaAKUC JIEHCTBHUSL.

3.3.2. Ilepenaya HeoOxonuMa aJisl uCHoab30BaHus [lonb30BareneM onpeesIeHHOro cepBuca
1100 U1 UCTIONIHEHUS ONPEIeTICHHOro coraleHust win gorosopa ¢ [lonb3oBarenem.

3.3.3. [lepenaya npeaycMOTpEHA POCCUUCKUM WJIM MHBIM TPUMEHUMBIM 3aKOHO/IaTE€TbCTBOM
B paMKax yCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MPOIIEAYPHI.

3.3.4. B ciywae mpomaxku CaiiTa K NMpUOOpETaTeNro0 MEpPeXoJsiT BCe 00s3aTeNbCTBA IO
COOJIONICHHIO YCTIOBHM HacTosIel [[oMUTUKY MPUMEHUTENFHO K TIOTYYeHHONW UM TIEPCOHAIBHOM
uH(pOpMaIu.

3.4. O6paboTka nmepcoHanbHBIX JaHHBIX [lonb30BaTens ocymecTBIseTCs 0e3 OrpaHUYCHHS
CpOKa CIIeAYIOIMIMMHU CIocoO0aMu: cOOp, 3ammch, CHUCTEMAaTH3allvs, HAKOIUIEHWE, XpaHEHHeE,
yTouHeHue  (OOHOBIIEHHWE,  W3MEHEHHWE),  W3BJICUCHHE,  KCIOJb30BaHUE,  Mepeaada
(pactipocTpaHeHHe, MPEIOCTABICHHUE, JOCTYI), O0€3IMYMBaHUE, OJIOKMpOBAHHWE, YyaJeHUE,



VHUYTOXKCHHE TEPCOHATBHBIX JAaHHBIX, B TOM 4YHCJI€ B HWH(POPMAIMOHHBIX CHCTEMax
HepCOHaJIBHI:IX JAHHBIX C HCIIOJIB30BAHHUCM CpeI[CTB aBTOMaTu3aln HJIn 663 HCIIOJIB30BaHUA
Takux cpenctB. OOpaboTKa TEPCOHANBHBIX JaHHBIX [lojp30Bareneil OCyIecTBIIETCS B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 N 152-03 "O nepcoHalbHBIX TaHHBIX".

3.5. Ilpu yTpare uiau pa3mialieHUd NEPCOHATIbHBIX JaHHBIX AnMmuHucTpauus Cailrta
uHpopmupyet [lonp3oBarens 06 yTpare Win pa3nIalleHUH MePCOHATBHBIX TaHHBIX.

3.6. AnmuaucTpanus CaliTa TpUHIMAET HEOOXOAMMbIC OPTraHU3AIMOHHBIC M TEXHUYCCKUE
MEpBl IS 3alIUTHl MepcoHanbHOW WHGpopMaruu [lomp3oBarenss OT HEMPABOMEPHOTO HITH
CIy4yalHOTO  JOCTyIla,  YHUYTOXKCHHS,  W3MCHCHMs,  OJOKHPOBAaHHS,  KOIHMPOBAHUA,
pacIpoCTpaHEHHUs, a TAKXKE OT UHBIX HEMTPABOMEPHBIX IEUCTBUI TPETHUX JIUII.

3.7. Anmunuctpanus Caiita coBmecTHO ¢ I[lonb3oBareneM NMpUHUMAET BCE HEOOXOAMMBIC
MEphl IO MPEAOTBPAIICHUIO YOBITKOB WM WHBIX OTPHUIATENbHBIX MOCIEACTBUN, BBHI3BAHHBIX
yTpaTol WM pa3rialleHueM MepCcoHaNbHbIX JaHHbIX [lonp30BaTens.

4. OBA3ATEJIBCTBA CTOPOH

4.1. ITons3oBarens 00s13aH:

4.1.1. TlpemoctaBuTh WH(MPOPMAIMIO O TMEPCOHAIBHBIX JTAHHBIX, HEOOXOAMMYIO JUISI
noJsib30oBaHust Caiitom.

4.1.2. OGHOBIATH, TOTIOTHATH MPEAOCTABICHHYIO0 HHPOPMAIUIO O IEPCOHATBFHBIX JAaHHBIX B
cllyyae U3MEHEHHS JaHHOI HHpOpMaIHy.

4.2. Anmununctparus Caiita o0si3aHa:

4.2.1. Ucnonp30BaTh MONy4YeHHYIO HHGOPMAIIMIO UCKITIOUUTENBHO A 1eNied, YKa3aHHBIX B
Hacrosen [lTonutrke KOHPUACHITHATBHOCTH.

4.2.2. OGecneunTs XpaHeHne KOHPHUISHIIMATbHON HH(OPMAIIMK B TaifHe, He pa3yamaTh 6e3
MPEABAPUTEIIBHOTO MNUCBMEHHOTO paspemeHuss [lomp3oBarens, a TakXke HE OCYIIECTBIATH
npoaaxy, oOMeH, omyOIuMKOBaHHE MO0 pas3MIalleHHue WHBIMH BO3MOXKHBIMH CIIOCOOAMU
MEePENaHHbIX MEPCOHAIBHBIX JaHHbIX [lonb3oBarens, 3a MCKIOYEHHUEM MPELyCMOTPEHHBIX
HacTosed [Tonmutukolt KOHPHUIEHITUATBHOCTH.

4.2.3. lnsa obecriedeHns 3aluThl IEpCOHANbHBIX JaHHBIX [loabp30Barens npu ux oopadboTke
IOPUHATHl TPABOBBIE, OPraHMW3ALMOHHBIE M TEXHUYECKHE MEpbl OT HECAHKIMOHUPOBAHHOTIO,
HETPAaBOMEPHOTO WJIM CIYYaiHOTO JOCTyNa K TE€PCOHAIBHBIM JIAHHBIM, YHHUYTOKEHHS,
U3MEHEHHUs, OJIOKMPOBaHUS, KOMMPOBAHMS, MPEIOCTABICHUS, PACIPOCTPAHEHHs IEPCOHATBHBIX
JTAHHBIX, a TAKXKe OT UHBIX HEMPAaBOMEPHBIX JCHCTBUI B OTHOIIICHUN TIEPCOHATBHBIX JaHHBIX.

4.2.4. OcymecTBUTh ONOKMPOBaHWE TMEPCOHANBHBIX JAHHBIX, OTHOCAILIUXCA K
cooTBeTcTBYyIoLEeMyY [lonb3oBarento, ¢ MoMeHTa oOpateHus i 3ampoca [lonb3oBarens niu ero
3aKOHHOTO TPEACTAaBUTENS JHOO YIMOJHOMOYEHHOTO OpraHa IO 3alluTe MpaB CyObEeKTOB
MEePCOHANIBHBIX JIAHHBIX Ha TMEpUOJA TPOBEPKH B CIydae BBIIBICHUS HEIOCTOBEPHBIX
MEPCOHANBHBIX JAHHBIX WM HETIPABOMEPHBIX JCHCTBUM.

5. OTBETCTBEHHOCTBH CTOPOH

5.1. Apmunuctpamuss Caifta, He UCHOJTHUBINAs CBOM  00s3aTeNbCTBAa, HECET
OTBETCTBEHHOCTh 3a YOBITKH, MOHeceHHbIe [lomp3oBaTenieM B CBSI3UW C HEMPaBOMEPHBIM
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MCIIOJIb30BaHUEM IEPCOHAIBHBIX JAHHBIX, B COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

52. B cmywae yTparbl WM pasmiamieHdus KOH(PUACHIMAIbHOW  WHGOPMAIMH
Anvunuctpanus CaiiTa He HECeT OTBETCTBCHHOCTH, €CIM JlaHHAas KOH(MUICHIMATbHAS
uHpopmarus:

5.2.1. Crana myOIUYHBIM JOCTOSSHUEM JI0 €€ YTPaThl U pa3rialleHHUs.

5.2.2. bpuia noiydeHa OT TPEThEW CTOPOHBI O MOMEHTA €€ MOJIydeHUs] AJMUHUCTpAIUEH
Caiira.

5.2.3. beuta pazmianiena ¢ coracus [lonb3oBarerns.
6. PABPEIIEHUE CIIOPOB

6.1. Jlo oOpaiieHust B Cyl ¢ UCKOM IO CIOpaM, BO3HUKAIOUIMM M3 OTHOLICHUH MEXITY
[Tonp3oBarenem Caiita u Anmunucrpauuein Caiita, 00s13aT€NbHBIM SBISIETCS NPEAbSBICHUE
IpeTeH3uH (MMCbMEHHOTO MPEAIOKEHUS O J0OPOBOJIILHOM YPETYIHPOBAHUH CIIOPA).

6.2. Ilonyuarens npeteH3uu B TeueHue 10 kajaeH1apHbIX JHEW CO JHS MOJIy4YEHUs IPETEH3UU
NUCbMEHHO YBEIOMIISIET 3asiBUTEIIS IPETEH3UH O Pe3YJIbTaTax pacCMOTPEHUS IPETCH3UH.

6.3. Ilpu HemocTHXEHUM coMalleHUs crnop OyneT mepeiaH Ha pacCMOTPEHHE B CyI B
COOTBETCTBUU C JCHUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickont Penepanuu.

6.4. K nacrosteit [Tonutrke KOHQUIESHIIMATFHOCTH U OTHOIIEHUSAM Mex 1y lonb30Barenem
n  Apamunuctpanuedt Caiita npuMmeHsieTcd ICHCTBYIOIIEE 3aKOHOAATENbCTBO Poccuiickoi
denepanuu.

7. AJOIIOJIHUTEJIBHBIE YCJIIOBUA

7.1. Anmunuctpauusa Caiita BIpaBe BHOCHTh H3MEHEHHUs B Hacrosyio [lomutuky
KOH(uAeHImanpHocTH 6e3 cornacus [Tonp3oBarens.

7.2. HoBas Ilonutrka KoH(UIEHIIMAIBHOCTH BCTYMAET B CUIIy C MOMEHTA €€ pa3MelIeHHs
Ha CaiiTe, ecii MHOE He MpeyCMOTPEeHO HOBOM penakiueit [TomuTuku koH(UIEHINATbHOCTH.

7.3. Bce mpemsioxkeHuss WM BOMPOCH Mo Hacrtosimen [lonmuTrke KOHPUASHIHATBHOCTH
cienyet coobmars: web@bk-company.ru.

7.4. HevictBytomas [lonmuTrka KOHGUIESHIIMATLHOCTH pa3MeIlleHa Ha CTPAHUIIE TI0 aJIPECy:
bk-marketing.ru.

7.5. Hacrosimas IlomuTnka KOH(UIEHIIMATBLHOCTH SIBISIETCS HEOTHEMJIEMOM YacThIO
[Ty6nuunoii odeptsl u Cornammenus: 06 ucnons3oBanuu CaiiTa, pa3MEIIeHHBIX HA CTPAHUIIE 110
anpecy: bk-marketing.ru.



